
 
 
 

Customer Proprietary Network Information Agreement 
 

Pursuant to the Requirements of Section 222 of the Communications Act and the FCC’s CPNI Rules (subpart U 
of Part 64 of the FCC Rules); Hawk Electronics is unable to provide any information regarding your account to 
any other party without your expressed written permission to do so.  You have the right and Hawk Electronics 
has the duty under federal law to protect the confidentiality of CPNI. 
 
Please complete all required (*) fields: 
 
*Account Billing Name    ___________________________________________ 
 
*Billing Cellular or Account Number  ___________________________________________ 
 
*I give my written permission to allow the following person(s) verbal, written, and/or electronic responses for the 
following information on the above stated account(s).  I understand I must notify Hawk Electronics, in writing, to 
terminate this authorization.  I understand that a denial of approval will not affect the provision of any services to 
which I subscribe. 
 
First Name  Last Name  Social Security # Level Access 1 or 2 listed below 

__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
 
Level 1 *Information contained in the bills pertaining to all telephone usage, billed or unbilled. 

*Information which includes the telephone numbers called and length of calls made and received. 
*Information regarding the telecommunications and information services purchased; which include but    
not limited to, data plans and data services; text plans and services, wireless plans and               
services and all attendant relevant and related information. 
*Authorized to make changes to account including, but not limited to, the authority to add or     

 remove features, alter, revise or change rate plans, alter billing information, and any other     
 changes which I would be entitled to make with regard to the account.  
 
Level 2 Authorized to upgrade equipment and sign contract(s) on existing lines on the account(s). 
 (Level 1 Authorization must be given to give access to level 2)  
 
Pass code option: 
We strongly suggest that you assign a pass code to your account(s) in lieu of social security numbers. You will 
be asked for your pass code each time you inquire about your account. If you would like to add a pass code, 
please indicate a four (4) to eight (8) digit pass code below. The pass code can be a name or combination. 
 
________________________ 
 
I understand that this agreement does NOT give authorization to disconnect service or activate new 
accounts/lines on my behalf.  I understand I am still the responsible party for payment on the account(s) and all 
terms and conditions of the contract(s) are my obligation regardless of signature on the contract(s).  I also 
understand I must notify Hawk Electronics in writing to terminate this authorization. 
 
*Signature:__________________________________, *Printed Name_____________________________ 
 
*Date:__________________________________ 

Please mail this form with a copy of your driver’s license to: 


